Intellicheck ID Verification Instructions

A Step-by-Step Guide for Security Title Agents & Attorney Partners

STEP 1 | -
eSecurityConnect S

Go to Intellicheck website using the link in  Files

eSecurityConnect (www.eSecurityConnect.com) (see My Account

Figure 1 on the right) or by saving the URL My Dashboard

https://idn-hub.intellicheck.com/login to your favorites. Manaoe My Account

I Note: The Intellicheck app cannot currently be used for an ID
Verification.

STEP 2

; " : 1D Verfication via Intellicheck r
Log-in using your e-mail address and the password you

created for Intellicheck. You will be prompted to enter an Figure 1
MFA code that will be sent to your email address.

STEP 3

The first screen (see Figure 2 below) starts with an “optional” field for “Application Number”. This
is not optional for our provided service - you must enter the file number that will be used when
generating a Security Title policy.

Select the items shown below, including “Include Face Verify,” which is strongly recommended to
maximize effectiveness of the service. Then click “Begin Authorization Process.”

Note: A separate verification request
must be made for each party.

Application Number

Enter the application number (optional)

Language * Document Type * Additional Options

. English . US and Canada Include Face Verify
* Driver’s License

Driv Lic
¢ |dentification Card
French L [_JS Mf“tai'}." Cal’d

© Begin Authentication Process

Spanish

Figure 2
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STEP 4

The next screen is titled, “Enter Customer’'s Mobile Number”. If a party will be remotely conducting
the scanning process, enter the cell phone or tablet number for the device that will be used to
scan the ID and take a photo. If the party will be scanning the ID/photo at the closing table, click
on “Check to view QR Code”. Then click on “Continue”. (See Figure 3 below)

Enter Customer's Mobile Number

Phone Number *

= 41

Check to view QR code

Figure 3

STEP S

The next screen is titled, "Transaction in Progress" (See Figure 4 below). The phone number you
entered will be sent a message with a link to begin the verification process or, if conducting the
process at the closing table, have them scan the QR code on your phone.

If you sent the link to the party, skip to step 11 to complete the verification process.

sending a verification request to a party, it is recommended you first contact the party to advise them you

I Note: The verification process must be initiated within 10 minutes of receiving the Intellicheck text. When
will be sending the link and to ensure they are ready and available to complete the process.

Transaction In Progress

Session will expire in: 9m:51s

IMPORTANT: Please do not close or refresh this window @

Customer can scan this QR code to start verification.
Send TEXT to customer

Customer Scans ID

ID Validation Result

ID: 9663a2c6-5b79-4081-99db-25bc528da50a ‘ L ‘

or copy this link:

Figure 4
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STEP 5, CONTINUED

The Intellicheck ID Verification process is intended to be used in advance of closing to verify the
identity of the party(ies). However, some agents may wish to use this service at the closing table
by conducting the ID and photo verification themselves.

In that case, enter your cellphone number as the customer number. Clicking on the link or
scanning the QR Code will trigger directions for scanning the front and back of the ID and, if the
Face Verify option was chosen, for taking a photo.

Simply follow steps 6 through 10 to complete the verification process at the closing table.

STEP 6

Once the scanning app pops up on your cell phone or tablet, click on the blue box with "Start”
(see Figure 5).

intellicheck 9:33

2-STEP
Identity Validation

Information you submit will be subject to
Intellicheck's Privacy Policy.

Figure 5

STEP 7

On the next screen to pop up (see Figure 6), click on "Allow".
. intellicheck 919

Loading...

)

“idn-capture.intellicheck.com”
Would Like to Access the
Camera

Cancel Allow

Figure 6
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STEP 8

Then follow the instructions on the next screen (see Figure 7) to scan the front of the ID.
When you have a good scan of the front of the ID, the app automatically goes to the next screen
for the scan of the barcode on the back of the ID (see Figure 8).

Scan front of ID
Scanbackof ID

Position your ID within the frame.

Flip your ID to the back.

Figure 7 Figure 8

Note: Try to make sure the scans are as clear as possible to avoid unnecessary fail messages.
After the scanning app detects a good scan of the barcode, you will be advised you can leave
that page or screen. The next screen, if Face Verify was not chosen, will be the results page.

STEP 9

If you elected to include Face Verify, the next screen will direct a selfie/picture be taken of the
party. Once Intellicheck has an adequate photo, it moves on to the next screen with the results.

STEP 10

The device used to request the ID verification will display the results of the verification. The
results will appear almost instantaneously, or at most a few seconds, after the barcode is
successfully scanned or the selfie photo is uploaded.

Although the results of the verification will remain available, the image of the front and back of
the driver’'s license and the selfie will no longer be available after you exit the results screen.

Accordingly, we recommend you print or download a copy to your file for future reference, if
necessary.

STEP 11

If the verification was confirmed (i.e., the ID passed), proceed with your transaction.

idverify@esecuritytitle.com
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STEP 12

If the verification shows that one or more data fields do not match, evaluate the response info to
see if there may be a technical reason for the non-match.

For instance, a poor quality scan or a scan made in bad conditions, such as one where there is a
lot of glare, may lead to the computer misreading some of the typed info on the ID. Comparing the

computer read of the front of the ID to the read from the barcode may reveal whether or not there
IS a true Issue.

For example, the results may indicate that the front of the ID has the house number as “3752"
while the barcode has “8752" and when you look at the front of the license the typed house
number is “8752", so it matches and resolves that part of the non-match.

STEP 13
If the non-match stands (i.e., all of the failure points are not resolved), advise the party of the

non-match result and either cancel the transaction or contact the legal department for assistance
in determining your options, if any, for proceeding.

That's all there is to it. Quick and easy, not to mention free of charge.

Please contact us with any questions:

Email: idverify@esecuritytitle.com

Website: esecuritytitle.com/intellicheck

Phone: (410) 727-4456; ask to speak with Doreen Strothman

idverify@esecuritytitle.com S
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